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Welcome and Thank You


Thank you for joining us for the State of the City presentation!
The New Hope City Council and city staff always appreciate the 
opportunity to update residents, businesses and others on some 
of the accomplishments that took place in 2021 and what is 
planned for 2022.
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IMPROVEMENTS
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New Hope Aquatic Park


After a one-year delay due to 
COVID-19, a ribbon-cutting 
event was held June 2, 2021, 
and the New Hope Aquatic 
Park opened for the season 
on June 5, 2021.
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New Hope Aquatic Park
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The amenities of the new 
facility include: 
 A shallow recreation pool 


with zero-depth entry
 Fast and slow body slides
 Current channel
 Vortex pool
 Tot slide
 Play features







New Hope Aquatic Park


There is also a 50-meter pool 
with eight lanes, one- and 
three-meter diving boards 
and a drop slide. 
The open swim attendance 
was nearly 47,000 in 2021, 
compared to nearly 18,000 at 
the former facility in 2017. 
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New Hope Performance Center


A variety of programs were 
hosted at the New Hope 
Performance Center this 
summer including Movies and 
Music in the Park. 
Off-Broadway Musical Theater 
was also back this summer and 
held eight productions of 
“The 25th Annual Putnam 
County Spelling Bee.”
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City Council approved the phase one public 
works expansion project. 
Phase one improvements include a new 
security system, cameras and gates, new 
soil storage building, truck storage 
renovations, pavement replacement, parts 
room renovation, new seal coat and 
parking spaces, trench drain connections 
and new garage doors. 
Construction began in June. The contractor 
anticipates all work completed by early 
spring.


Public Works Facility
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Public Works Facility – Work In Progress
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Exercise & Storage Rooms Former Soils Storage now Vehicle & Storage Area







Public Works Facility – Work In Progress
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Mezzanine above Parts Room Central Garage with New Trench Grate System







COMMERCIAL/
INDUSTRIAL/
NON-PROFIT
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Hy-Vee Aisles Online
8200 Xylon Ave N


In 2021, Hy-Vee was approved to construct a 1,200 square-foot drive-thru 
kiosk on the west side of their grocery store. This includes four drive-thru 
grocery pick-up lanes with an overhead canopy, new curbing and 
landscaping around the building. 
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Construction started in 
early fall of 2021 and is 
nearing completion. It 
will be Hy-Vee’s first 
drive-thru kiosk in the 
Twin Cities. 







Pocket Square Cocktail Lounge
7530 42nd Ave N
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Davis Distillery was approved for a 
conditional use permit in January of 2020 
to open a microdistillery (Pocket Square 
Cocktail Lounge). 
Due to the COVID-19 pandemic, Pocket 
Square did not open until spring 2021. 
Pocket Square Cocktail Lounge produces 
its own vodka and gin and uses both to 
create unique hand-crafted cocktails for 
enjoyment in their lounge or on their 
outside patio. Pocket Square is one of the 
first cocktail rooms in the northwest 
suburbs.







Pub 42
7600 42nd Ave N
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In May 2021, City Council 
approved a text amendment 
that allowed for the 
expansion of outdoor dining 
in certain qualified zoning 
districts. 
After the approval of the 
ordinance amendment, Pub 
42 constructed a 2,225 
square-foot patio.







Hammernick’s Flooring Superstore
9449 Science Center Dr
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Hammernick’s Flooring Superstore 
opened a location in New Hope in 
spring 2021 and had its “grand 
opening” on June 25. 
Hammernick’s was originally founded 
in Saint Paul 75 years ago as a small 
carpet and paint store. 
The New Hope Hammernick’s 
specializes in luxury vinyl tile and 
luxury vinyl plank flooring, which is 
one of the most popular trends in floor 
design. 







Minneapolis Regional Chamber
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The chamber has been very active 
with businesses in the community 
including being a regular attendee of 
the New Hope Business Networking 
Group (BNG) and partnering with 
Hennepin County to create Elevate 
Business, a free consultation service 
for local businesses.







New Hope Business Networking Group
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The New Hope BNG held a variety of 
different types of meetings this year 
ranging from online, to outdoors, to 
indoor in-person meetings. 
The BNG is comprised of local business 
members who share resources and 
knowledge that might be useful to 
other business members in the 
community. 
One of the newest members of the BNG 
was Redmon’s Popcorn…







Redmon’s Popcorn
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Redmon’s Popcorn was part 
of “The Late Show with 
Stephen Colbert” Small 
Business Bump segment in 
November. 
When Redmon had trouble 
with licensing, the New Hope 
BNG and certain elected 
official were there to help…







Redmon’s Popcorn
19


That’s right, New Hope’s 
own Mayor Hemken 
made an impromptu 
appearance on “The 
Late Show with Stephen 
Colbert” due to her 
passion for helping local 
businesses!







Redmon’s Popcorn
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Escuela Exitos
4741 Zealand Ave N 
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In April of 2021, City Council 
approved a conditional use permit 
to Escuela Exitos to open a 
kindergarten through eighth-
grade Spanish Immersion school.
The school is serving 165 students 
for the 2021-2022 school year and 
hopes to cap out at 390 students 
by the 2023-2024 school year.







Saint Therese has shared their 
plans to renovate the entire 
campus in three different phases. 
The goal is to provide larger and 
more modern living spaces for the 
residents. 
No residents will be displaced due 
to the phased project. 
Saint Therese plans to begin 
construction on the first phase of 
the project in the second quarter of 
2022.


Saint Therese Senior Living
8000 Bass Lake Rd
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HOUSING 
PROJECTS
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Windsor Ridge Development


The city sought high-quality 
single-family housing 
development proposals for 
an 8.7-acre undeveloped 
city-owned site located north 
of New Hope Ice Arena.
SVK was chosen as the 
preferred developer for the 
site. 
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Windsor Ridge Development
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SVK Development is developing 32 single-family units on 65-foot-wide lots. The 
estimated sales price for the homes ranges from the low to mid $400,000s. 
The homes have sold for an average price of $430,000. The new development 
will bring $13.76 million in new housing value to the city.







SCATTERED SITE 
HOUSING
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Scattered Site Housing – 5213 Pennsylvania Ave N


The city acquired this property in February 2021. 
The city demolished the home and Donnay Homes is working to complete a 
two-story 2,747 square-foot home in early 2022. 
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Scattered Site Housing – 5353 & 5355 Oregon Ave N


These two properties are part of a lot that was split, and two new homes 
were built. 5355 sold in November 2020 for $389,921 and 5353 sold in 
March 2021 for $389,921. 
Both homes were built by Great Buy Homes.
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Scattered Site Housing – 4637 Aquila Ave N


This property was acquired by the city in March 2021. The property was 
then sold to Great Buy Homes which anticipates completion of the new 
home by spring 2022. 
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Scattered Site Housing – 4215 Louisiana Ave N


The city recently purchased this property, and it was demolished in summer 
2020. Great Buy Homes completed building a new single-family home on 
the property in 2021.
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Habitat for Humanity – 8720 47th Ave N


The city assisted Habitat for Humanity in acquiring this single-family 
property in November 2020. The city contributed $76,250 in Community 
Development Block Grant Funds.
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Habitat for Humanity


City employees volunteered on two separate days to assist with the 
project. Below are photos of both teams. The project was completed 
and sold in December 2021.
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PARKS & 
RECREATION
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New Hope Golf Course


27,654 rounds of golf were played in 2021, the most since 2001.
New Hope Golf Course staff have continued to make landscaping 
improvements around the patio which was installed in 2019.
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New Hope Golf Course
The New Hope Golf Course also installed a new water fountain and 
HVAC system in 2021.
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New Hope Ice Arena
36


In 2021, the 25-year-old roof was 
replaced over the south rink of the 
ice arena.
Along with the roof, the old skylights 
of the arena were replaced and the 
dehumidification system for the 
south rink was replaced.







New Hope Ice Arena Skylight
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Old Skylight


New Skylight







Corner Park


Was the oldest playground in the 
New Hope park system.
The project included a new 
playground container, equipment, 
wood fiber surfacing, a new 
pedestrian ramp, park signage, bench 
and picnic table with sun-shade.
This project was completed in the 
summer of 2021 and neighborhood 
planning meetings began in the 
winter of the same year.
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Little Acre Basketball Court


The basketball court at Little Acre 
park was replaced in the summer of 
2021. The court was originally built 
more than 30 years ago. 
Through the city’s inspection process, 
staff determined a new court was 
needed instead of making further 
repairs.
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Hidden Valley Park


The Hidden Valley Park playground 
will be updated with new 
equipment in summer 2022. 
Currently the oldest playground in 
equipment in New Hope parks.
The project also involves new 
benches, a new sign and 
replacement of container edging. 
Planning meetings will take place in 
February 2022 and staff will 
recommend the changes to Council 
in the spring.
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Sunnyside Park Disc Golf Grant
New Hope Parks and Recreation applied 
for and received a Hennepin County 
Equipment Grant in 2021 to purchase:
 Nine new hole signs
 A signboard map
 Two benches


The signs and benches will be installed 
in summer 2022.
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New Hope Park Signs
42


In 2021, new park signs were 
installed at Civic Center and 
Corner parks. 
Wooden park signs at most 
New Hope parks will be 
gradually replaced over the 
next two years.







INFRASTRUCTURE 
PROJECTS
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2020 Infrastructure Project
Involved mill and overlay of 3.75 miles of 
roadway in Hidden Valley Park 
neighborhood.
In addition, 36 1/2 Circle and Northwood 
Parkway were fully reconstructed due to 
deteriorating water main and poor 
pavement conditions.
The project was substantially completed in 
the fall of 2021, with punch list items to be 
completed in 2022.
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2021 Infrastructure Project


Approximately 2.2 miles of 
the street was milled and 
overlayed (green) and one mile 
was reclaimed and overlayed 
(orange). 
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A portion of the water main was also reconstructed 
along Oregon Avenue.


Work was substantially completed in June 2021, with 
punch list items to be completed in 2022.







2022 Infrastructure Project
Pavement improvement project in the Liberty 
West neighborhood.


Reclaim Streets:
 Failing and thin pavement


Mill & Overlay Streets:
 Fewer water breaks and utility repairs
 Thickness is dependent on petromat depth (We 


avoid milling petromat due to higher disposal costs.)
 Storm sewer improvements – Along 60th Avenue 


North that will benefit Meadow Lake drainage
 Water main replacement – Along Bass Lake Road 


and Independence Avenue
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2021 Improved Pavement Conditions


2021 PRI Ratings


City Streets 2013
Avg. PCI


2020 
Avg. PRI


2021
Avg. PRI


Local Streets 65.97 80.06 81.43


MSA Streets 62.05 82.06 80.79
2020 PRI Ratings


Each year engineering and public works staff 
rate the condition of the pavement in the 
city. 


In general pavement conditions improved in 
2021 due to infrastructure projects and 
established maintenance projects.
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Meadow Lake Project Location
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Meadow Lake Drawdown
The Shingle Creek Watershed 
Management Commission pumped 
the lake during November and 
December of 2021 until a low enough 
level of water was achieved. 
In early 2022, engineers confirmed 
the lake was sufficiently drawn down 
to kill all invasive plants and minnows.
The lake will naturally fill in the spring 
and the effects of the drawdown will 
be re-evaluated.
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Watering Restrictions


In 2021, watering restrictions for 
lawns were implemented due to a 
severe and widespread drought.
The restrictions were implemented 
by the Joint Water Commission 
which is comprised of the cities of 
Crystal, Golden Valley and 
New Hope.
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Railroad Tracks Crossing Boone and Winnetka


In 2021, the city partnered with 
Hennepin County and the Canadian 
Pacific Railroad to complete critical 
repairs on both Boone and Winnetka 
avenue railroad crossings. 
Repairs included replacement of 
failing storm sewer pipes, repair of 
the railroad tracks and grade 
adjustments.
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PUBLIC SAFETY
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Police Department
53


The New Hope Police Department 
had seven new hires and four 
promotions in 2021.
This included the swearing-in of 
Police Chief Tim Hoyt in July of 
2021.







Embedded Social Worker
54


In 2021, New Hope, Crystal and 
Robbinsdale joined together to hire an 
embedded social worker.
 Asha Mohamud is the Hennepin 


County Embedded Social Worker that 
works with New Hope.


 The primary goal of the program is to 
reduce future emergency calls 
involving mental health crises. 


 140 people were referred to the 
program in the fourth quarter of 
2021.







Body Worn Cameras
55


Thirty-five body-worn cameras and 
17 vehicle-mounted cameras were 
purchased in 2021.
 Camera utilization began in August 


2021.
 All sworn personnel and the animal 


control officer are assigned body-worn 
cameras.


 Community service officers operate 
vehicles with mounted cameras and 
body-worn microphones.







Officer Wellness Program
56


In addition to the city’s wellness program, officers are 
now enrolled in “Checkup from the Neck Up”.
 This program is part of a department-wide mental 


health initiative. 
 Officers are required to meet with a designated 


mental-health professional once per year.
 The visit is confidential and establishes a relationship 


with a counselor which opens the door to further 
assistance when needed.







Community Engagement
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The New Hope Police Department 
increased the number of its community 
engagement programs in 2021.
Programs included:
 Meals on Wheels
 Bingo at The Lodge of New Hope
 Coffee with a Cop
 Community BBQs
 Community Police Academy
 Blue Santa
 Santa Parade







Community Engagement
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The New Hope Police Department plans to continue these programs, 
making them bigger and better, also implementing new ideas.


Coffee with a Cop Community Police Academy







2021 Survey Results on Safety
How would you describe your overall feeling 
of safety in the city?
 88% of respondents felt very safe or somewhat 


safe
 11% of respondents felt somewhat unsafe or 


very unsafe
 1% left this section blank or selected unknown


Traffic accident rate and priority one call 
response time decreased.


Safety (Citizen Rating)


Very or Somewhat Safe
Somewhat or Very Unsafe
Unknown or Blank
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West Metro Fire-Rescue
60


In 2021, 80% of city services 
survey respondents rated fire 
services as excellent or good, an 
increase of 2% from 2020.
WMFRD responded to 983 calls for 
service in New Hope in 2021.
Provided fire education programs 
at schools through virtual 
programming.







West Metro Fire-Rescue 
Major Apparatus Replacement Report
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In order to mitigate financial risk and 
reduce maintenance downtime, 
WMFD entered into a lease 
agreement for the replacement of 
four frontline engines.
Replacement of Engines 11 and 12 
garnered the lowest cost per engine 
and will be replaced the soonest.
Replacement of the engines will take 
place at the end of 2022 and the 
beginning of 2023.







COMMUNICATIONS
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Social Media
63
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The city’s social media 
following saw significant 
gains in 2021, increasing its 
following by more than 30%!







Website (newhopemn.gov)
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Creating a website that is a destination for information
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Ready311
65


The city’s “report an issue” functionally 
transitioned to the Ready311 platform.
The system allows residents to easily 
report an issue from the web, mobile 
device or app 24/7. 
More than 400 tickets were submitted in 
2021. 


Property Maintenance Issues
(non-garbage can related)


26%


Construction: City Projects 24.9%
Tree Concerns 8.1%
Long Grass/Weeds 7.9%


newhopemn.gov/reportanissue







In Focus Photo Contest
66


The 12th annual In Focus Photo Contest concluded in mid-
December. 20 photographers who live, work or play in New Hope 
entered their photos.
Throughout November, community members voted for their 
favorite photo in the People’s Choice category. 







COMMUNITY
ENGAGEMENT


NEW HOPE STATE OF THE CITY • FEB. 2, 2022







New Hope Community Farmers Market
68


New Hope Community 
Farmers Market returned in 
2021 for another successful 
year.
Farmers market vendors 
donated thousands of pounds 
of produce over the season 
to PRISM and NEAR food 
shelves.







Food Truck Friday
69


Throughout the summer in 
2021, New Hope City Hall 
hosted Food Truck Friday. Up 
to four different food trucks 
were on-site every Friday in 
the New Hope City Hall 
parking lot.
Stay tuned for Food Truck 
Friday in 2022!







New Hope City Day
70


New Hope held its first City 
Day since 2017, when 
construction began on the 
new City Hall/Police Station 
and New Hope Aquatic Park. 
City Day coincided with West 
Metro Fire Department’s 
annual open house and 
pancake breakfast.







National Night Out
71


National Night Out, New Hope’s Night 
to Unite, returned in 2021 after a 
hiatus in 2020 due to the pandemic. 
New Hope Police Department,
New Hope City Council, city staff and
West Metro Fire-Rescue visited 
70 parties which were attended by 
more than 2,500 community 
members. 
Save the date! National Night Out is 
Aug. 2, 2022.







Safety Camp
72


Safety Camp returned in 2021 
with approximately 50 campers 
attending the three-day camp. 
Campers learned about several 
safety-related topics including 
fire, water, electrical and sports 
safety.
The camp concluded with a 
graduation ceremony and dinner 
in the engine bay of the West 
Metro Fire Station. 







2021 RAVE! Awards
8508 50th Ave  N – Outstanding Interior Remodel
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2021 RAVE! Awards
5785 Yukon Ave N – Outstanding Landscaping Feature
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2021 RAVE! Awards


5837 Meadow Lake Rd N – Outstanding Property Maintenance
75







City of New Hope


2022 State of the City


Thank you!
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